
Mobile Network Planning
Cell, BSNLCorporate
office 6th Floor, Bharat
Sanchar Bhawan, Harish
Chandra Mathur Lane,
New Delhi-110001

BHARAT SAN CHAR NIGAM LIMITED
(A Govt. of India Enterprise)

TheChief General Manager
All Teleocm Circles/ Telecom Districts

Ref: Letter no. CMTS/15-46/VAS-3G/10-11/160 dated 01-09-2011 from
RajasthanTelecom Circle.

Kindly refer the letter under reference. I am directed to convey
that the competent authority has approved the following guidelines for
maintenance and warranty of 3G data cards:

(a) The field units may keep upto 5% of working 3G data cards as
maintenance stock.

(b) There is no provision of AMC in the tender; hence the AMC shall not
be entered into for 3G data cards.

(c) One Year warranty shall be extended to customers from date of
purchase of 3G data card. Faulty 3G data cards should be replaced as
and when reported by customer from maintenance stocks up to one
year time from date of purchase of 3G data card. After expiry of one
year warranty period, customer shall have choice to buy the 3G data
card either from BSNLon prevailing prices or he can buy from open
market.

~O-II
(S.D.Meena)
AGM (CMTS-I)

Copy to: Sr.GM (MM)/ Sr.GM (P&P)/ GM (NWO-CM) BSNLC.O. for kind
information.


